Ceélrtification in Internal Audiifig To'150 9004:2015
Quality Management System

COURSE DESCRIPTION LEARNING OBJECTIVES

A comprehensive program based on practical UPON COMPLETION OF THIS COURSE, LEARNERS WILL BE ABLE TO:
exercises & local industry case studies to explore
the activities and problems associated with = Interpret the requirements of ISO 9001:2015 standard

implementing a QMS. = Conduct effective internal audits

= Understand the principles of auditing

= Deal with typical auditing difficulties

AUDIENCE

This course is designed for:

= Internal auditors
= Management representatives.

=  Management Staff.

=  QA/QC Personnel.

DURATION: 2 DAY ACCREDITATION: focl oo oo
= Consultants.
DELIVERY: ‘FI’I‘L‘%ETO FACE/ LANGUAGE:  English

= Government Regulators.
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COURSE CERTIFICATION

On completion of this course:

Certification kind

0 90043201

COURSE CONTENTS:

The QMS standard & its importance in global trade.
Audit Planning.

Audit Execution.

Audit Reporting.

ISO 19011 overview.

Human Aspects of Auditing

Root Cause Analyses & Corrective Action

Audit Closing

Corrective Action Plan — Objectives / Targets

Defining a step forward for continual improvement. Exercises & case studies
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